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Additional definitions located in the glossary.

Program Type: Currency displayed in the report. Only one may be selected at a time

USD: US Dollars ($)
Points: Loyalty points/purchases (where applicable)

Liability Reports: Displays outstanding balances on cards at a given point in time

Transaction Reports: Displays activity during a range of time
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GENERAL INFOCENTRAL WALK-THROUGH

To access reporting from the InfoCentral landing page:

1. Select the “Reports” button from the gray bar
This will open a new window or tab in your browser. Please check your browser settings to allow for pop-ups.

Once inside reporting you will see two categories: Chain Reports & Merchant Reports

2. Select |3 Chain Reports or |[_j Merchant
Reports

3. Select the | Gift and Rewards folder

To sort data results:

1. Select the small arrows next to any column header in blue

2. Select again to reverse the order

To navigate through multiple pages in a report:

N L ree] 41 of24 b P
Use the page navigation to move within the report

To go to a specific page, enter the page number in the box and press enter
To move forward or backward one page, select the blue arrows
To move to the first or last page, select the blue arrow with the line

To step backwards:

Heartland Payment Systems Reports
= Home > Merchant Reports > Gift and Rewards > Centralized Settiement >

Gift and Rewards Merchant Centralized Settlement

Select the folder link at the top of the page

To export a report:

1. Select the desired format from the dropdown menu “Excel B export
Select a format

2. SeleCt Export XML file with report data
CSV (comma delimited) 502
Acrobat (PDF) file 50
MHTML (web archive) 1
Excel
TIFF file 50
Word 504
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FAQ
Q: How do | find out the amount of money out on my gift cards?
A: Via Merchant Reports: Gift and Rewards Merchant Liability Detail
Via Chain Reports: Gift and Rewards Chain Liability Detail
Q: Can | see the history of a specific gift/loyalty card?
A: Via Merchant Reports, use Gift and Rewards Merchant Transaction Detail.
Enter the full card number in the field titled “Card Number (Blank for All).”
Note: Txn Start Date cannot be earlier than 12/1/2012 for this feature.
Q: How many gift cards have | sold?
A: Via Merchant Reports: Gift and Rewards Merchant Transaction Summary
Via Chain Reports: Gift and Rewards Chain Summary
Enter the date range in which you are interested. Select the Program Type USD. Results
column titled Load and Activate Count will show the number of cards with money added
during the indicated time period.
Q: Where do | find out how much money was moved to another of my group’s locations to
cover gift card use?
A: Via Merchant Reports: Gift and Rewards Chain Centralized Settlement
Via Chain Reports: Gift and Rewards Merchant Centralized Settlement
If your group uses Decentralized Settlement, reports are still manual at this time. Please
call our hotline to request a copy at 866-652-6750.
Q: Why are there stars (*) blocking some digits of the card number?
A: Due to security and confidentiality restrictions, full card numbers are never provided

on our reporting site.
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MERCHANT REPORTS

Merchant-level reports display processing or liability information based on a single location

Gift and Rewards Merchant Transaction Detail: detailed list of all transactions in a date range

Gift and Rewards Merchant Card Summary: detailed list of all transactions by card and transaction type
Gift and Rewards Merchant Transaction Summary: summary of transactions subtotaled by date

Gift and Rewards Merchant Liability Detail: list of outstanding cards and current balances based on the
location at which a card was first activated

Gift and Rewards Merchant Liability Summary: total of outstanding balances or cards not used by time
period based on the location at which a card was first activated

Settlement/Gift and Rewards Merchant Centralized Settlement: Gift and Rewards transactions that have
settled to each merchant location if merchant is enrolled in Centralized Settlement Service

Settlement/Gift and Rewards Merchant Decentralized Settlement: Gift and Rewards transactions that have
settled to each merchant location if merchant is enrolled in Decentralized Settlement Service (available soon)

Heartland Payment Systems Reports
[E Home > Merchant Reports > Search for: |
= Gift and Rewards

Contents B ies

£ Show Details

[ Settlement |5 Gift and Rewards Merchant Liability Summary
Shows a summary of gift and rewards balances for
activated accounts by merchant location.

5 Gift and Rewards Merchant Card Summary
Shows the summary of gift and rewards transactions.

Ij Gift and Rewards Merchant Transaction Detail

GIFT AND REWARDS MERCHANT TRANSACTION DETAIL

This report displays a detailed list of all transactions over a date range. It also allows for filtering to
show only transactions on a specific card number. This allows review of a customer’s activity if there
is a dispute.

To run a Gift and Rewards Merchant Transaction Detail report:

1. Select the Gift and Rewards Merchant Transaction Detail link

2. Once the report entry screen opens, select the merchant account from the drop down menu
3. Select a Program Type from the drop down box

4. Enter the starting and ending date for your date range. Note: dates are inclusive.

5. Optional filters:

 Enter terminal number to show only transactions run through a particular terminal
 Enter card number to show only transactions on a specific card number. Note: must use full 19-digit
card number and filter will not work for start dates prior to 11/15/2012 using program type USD

6. Select the View Report button
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GIFT AND REWARDS MERCHANT TRANSACTION DETAIL CONTINUED

Merchant Transaction Detail

l(m)l “ Heartland

PAYMENT SYSTEMS™  Gift and Rewards Merchant Transaction Detail

Report Criteria
Merchant
Txn Start Date  01/07/2016 Txn End Date  01/07/2016 Program Type Points
Txn Date = Transaction Terminal Number S Transaction Transaction
Origin Type Type Sum
01/07/2016 In Store 5022440812 HMS Promotion T
01/07/2016 In Store NULL 502244*****1958 HMS Promotion 7
01/07/2016 In Store NULL 502244******1966 HMS Promotion 3
01/07/2016  In Store NULL 50224471545 HIMS Promotion 2
Merchant Transaction Detail with Filter
Heartland Payment Systems Reports
Home > Merchant Reports > Gift and Rewards > Search for:
Gift and Rewards Merchant Transaction Detail
o TR (7Y
R
Merchant Program Type Points B View Report
Txn Start Date 8/13/2014 3 Txn End Date 1/26/2016 A
Terminal Number (Blank for All) Card Number (Blank for All) 5022441111111119996
Daylight Savings Time © True ) False
W41 of1s7 b P Select a format Beeot @
[5X]
iaj Heartland
Ml PAYMENT SYSTEMS Gt and Rewards Merchant Transaction Detail
Report Criteria
Merchant .
Txn Start Date  08/13/2014 Txn End Date  01/26/2016 Program Type Points
Transaction < |Terminal Number & |Card Number © Transaction <
Origin Type Type
00/26/2014 In Store 502244**+***9996 HMS Load
09/06/2015 In Store NULL 502244******9996 HMS Redeem (100)
09/06/2015 In Store NULL 502244******9996 HMS Load 39
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GIFT AND REWARDS MERCHANT CARD SUMMARY

This report provides an itemized list of transactions displaying transaction types and amounts in

columns for easy subtotaling.

To run a Gift and Rewards Merchant Card Summary report:
1. Select the Gift and Rewards Merchant Card Summary link

2. Once the report entry screen opens, select the merchant account from the drop down menu

3. Select a Program Type from the drop down box

4. Enter the starting and ending date for your date range. Note: dates are inclusive.

5. Optional filter: Enter terminal number to show only transactions run through a particular terminal.

6. Select the View Report button.

iﬁﬁ Heartland

PAYMENT SYSTEMS™  @Gift and R ds Merch

t Card Si Y
Report Criteria
Merchant

Txn Start Date 10/06/2015
Terminal Number

Txn End Date 01/08/2016 Program Type FPaints

10/06/2015 In Store  502244******1240

10/06/2015 In Store  502244°*****4954

Txn £ |Card = [Load % |Load % |Promotion = |Promotion : |Positive = < |Redeem = |Redeem = ngallvs % |Reversal & |Reversal = TI
origin | Number and and Count Sum Adjustment Aﬂjunmanl Count Sum unmnn Aﬂjulmem Count Sum
Type Activate Activate Count Sum cuunl Sum

Count Sum

GIFT AND REWARDS MERCHANT TRANSACTION SUMMARY

This report displays total transactions/activity for a date range. Transactions for each date are
subtotaled on a separate line to provide an overview of the ebb and flow of activity over a period of time.

To run a Gift and Rewards Merchant Transaction Summary report:
1. Select the Gift and Rewards Merchant Transaction Summary link

2. Once the report entry screen opens, select the merchant account from the drop down menu

3. Select a Program Type from the drop down box

4. Enter the starting and ending date for your date range. Note: dates are inclusive.

5. Optional filter: Enter terminal number to show only transactions run through a particular terminal.

6. Select the View Report button

mj Heartland

PAYMENT SYSTEMS' | Gift and

Merchant Trar ion Summary

Report Criteria

Merchant

Txn Start Date 09/08/2015
Terminal Number

Txn Mobile < (Online <
Date Txn Txn
Count  |Count
0 o
) o

Txn End Date 01/14/2016 Program Type Points

In & Thirﬂ g Loﬂd & LHd
Store

Txn Aﬂ‘tlvm Am.l\lm
Count Cnunl Count Sum

09/09/2015

09/10/2015

(300)

Promotion = |Promotion = |Positive % | Posltive % [Redeem = |Redeem = |Negative = |Negative < |Reversal =
Count Sum Adjustment | Adjustment  |Count Sum |Adjustment Anjunmenl Count
Count Sum Count Sum
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MERCHANT REPORTS CONTINUED

GIFT AND REWARDS MERCHANT LIABILITY DETAIL

This report displays a list of all cards activated at the selected account with their current balance and
information on first and last use.

Note: businesses that are part of a multi-location chain should not use this report. Accurate liability is
measured at the chain-level. Multi-location merchants are encouraged to use Gift and Rewards Chain Liability Detail.

To run a Gift and Rewards Merchant Liability Detail report:
1. Select the Gift and Rewards Merchant Liability Detail link
2. Select Activation Merchant from the drop down menu

3. Select the effective date. Note: data will be shown as of the end of previous date
(Example: Select 6/1 to see balances after transactions on 5/31 were completed)

4. Select a Program Type from the drop down box
5. Select the View Report button

Report Criteria
Activation Merchant
Effective Date 11/27/2015 Program Type Points

Note: If there are multiple locations, the complete report should be viewed under chain liability detail.

Merchant Name = Merchant 2 = % Points Balance = £ Merchant Number = Date = Merchant

Number Activated Last Number Last
Used Used
5022447 0000 CLOSED 0 122012 4/212013
502244 0002 ACTIVE 41 3/22/2013 10/29/2013
502244% 0010 ACTIVE 90 3/22/2013 121202013
502244 0018 ACTIVE 54 11/11/2012 3/28/2013

GIFT AND REWARDS MERCHANT LIABILITY SUMMARY

This report displays summary information on outstanding cards that were activated at the selected
location. It allows user to see, at a quick glance, information on current liability as well as a breakdown of
liability on cards not used in specific time frames.

Note: businesses that are part of a multi-location chain should not use this report. Accurate liability is measured at
the chain-level. Multi-location merchants are encouraged to use Gift and Rewards Chain Liability Detail.

To run a Gift and Rewards Merchant Liability Summary report:
1. Select the Gift and Rewards Merchant Liability Detail link
2. Select Activation Merchant from the drop down menu

3. Select the effective date. Note: data will be shown as of the end of previous date
(Example: Select 6/1 to see balances after transactions on 5/31 were completed)

4. Select a Program Type from the drop down box

5. Select the View Report button

Report Criteria

Activation Merchant
—

Effective Date 01/05/2016 Program Type Points

Note: If there are multiple locations, the complete report should be viewed under chain liability summary.

Broken Cards by Time Frame and Revenue Amounts

Numbﬂ = Nnmb.r Cards = Avlran. Outstanding = Hlnll ] Tnhl £ |90 + Days 2 (90 + Days % (180 + Days % (180 + Days £ |365 + Days £ |365+
Cards Balance ‘Card Balance Outshndlng Number of Cards Revenue Number of Cards Revenue Amount Number of Revel
Activated ‘Greater 0 Points Amount Cards

3,077 2214 68,201 58,999 57,140
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MERCHANT REPORTS CONTINUED

SETTLEMENT / GIFT AND REWARDS MERCHANT CENTRALIZED SETTLEMENT

This report displays Gift and Rewards transactions that have settled to each merchant location through a
central chain bank account.

To run a Centralized Settlement report:

1. Select the Settlement folder, then select the Gift and Rewards Merchant Centralized Settlement link
2. Select Merchant from the dropdown menu

3. Enter the Funding Start and End Date. Note: Funding refers to date settlement occured.

4. Select Show Promotional Amounts Yes/No if promotional funds should be displayed

5. Select Show Detail Page Yes/No if details should be displayed

6. Select View Report

Heartland Payment Systems Reports
5_5 Home > Merchant Reports > Gift and Rewards > Centralized Settlement > Search for:
a1l Gift and Rewards Merchant Centralized Settlement ,,... operties | History
A

Merchant Show Promotional Amounts = No B View Report

Funding Start Date 7/1/2015 | Funding End Date 2/16/2016 i |

Show Details Page = No B

o4 1 ofz b bl Select  format Beoor @

5]

] Heartland

] PavmenT sysTEMS: Gift and Merchant C:

Report Criteria

Chain MCCRATE3537 (22015) Gift and Reward Chain ID

Funding Start Date 07/01/2015 Funding End Date 02/16/2016  Show Promotional Amounts No Show Details Page  No

Merchant Number & Batch & |Batch Batch End & |Funding Real Debit < |Real Settled
Id Start Date Date Date Credit Amount

06/01/2015  07/01/2015  07/06/2015 ($2.420.34) $2,577.64 $157.30

169 07/01/2015  08/01/2015  08/04/2015 ($1,659.42) $1,824.00 $164.58
189 08/01/2015  09/01/2015  09/03/2015 ($1,534.48) $1,076.28 (8458.20)
212 09/01/2015  10/01/2015  10/03/2015 ($1,072.04) $718.00 (8354.04)
241 10012015 11/01/2015  11/03/2015 ($2,044.71) $1,748.31 (8296.40)
273 1100172015 12/01/2015  12/03/2015 (8506.80) $540.00 $33.20
31 12/01/2015  01/01/2016  01/04/2016 ($793.63) $8,754.00 $7,960.37
555 01/01/2016  02/01/2016  02/03/2016 ($2,622.17) $560.00  ($2,062.17)

N O R

SETTLEMENT / GIFT AND REWARDS MERCHANT DECENTRALIZED SETTLEMENT

This report displays Gift and Rewards transactions that have settled directly to each merchant location.

To run a Decentralized Settlement report:

1. Select the Settlement folder, then select the Gift and Rewards Merchant Decentralized Settlement link
2. Select Merchant from the dropdown menu

3. Enter the Funding Start and End Date. Note: Funding refers to date settlement occured.

4. Select Show Promotional Amounts Yes/No if promotional funds should be displayed

5. Select Show Detail Page Yes/No if details should be displayed

6. Select View Report

Heartland
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MERCHANT REPORTS CONTINUED

SETTLEMENT / GIFT AND REWARDS MERCHANT DECENTRALIZED SETTLEMENT CONTINUED

Heartland Payment Systems Reports

Merchant Gift and Rewards Decentralized Settlement

A=V Properties | History
[

Home > Merchant Reports * Gift and Rewards = Settlement > Search for: I

~
Merchant |' Funding Start Date |3!l.-’201?' ] View Report I
Funding End Date |6fl.-’2017 ﬁ Show Details Page |No
Show Promotional Amounts INo .
4 4 Il of3 b P |Select a format Export k3|
Merchant Gift and Rewards Decentralized Settlement Y
Funding Start Date: 3/1/2017
Funding End Date: 6/1/2017
Merchant: M S o S SE—
Show Details Page: No
Show Promotional Amounts: No
Merchant Name =
02/01/2017 03/01/2017 030372017 ($3,325.29) $73.31 ($3,251.98)
02/01/2017 03/01/2017 03/03/2017  ($3,325.29) $73.31 ($3,251.98)
1616 1616 03/01/2017 04/01/2017 04/03/2017  ($2,364.33) ($99.39) ($2,463.72)
1711 1711 04/01/2017 05/01/2017 05/03/2017  ($2,473.64) $87.36 ($2,386.28)
roa [ g seias saoisy
Summary by Merchant
Merchant Merchant Name
Number
1519 02/01/2017 03/01/2017 03/03/2017  ($3,325.29) $73.31 ($3,251.98)
1616 03/01/2017 | 04/01/2017 04/03/2017  ($2,364.33) (599.39) ($2,463.72)
1711 04/01/2017 05/01/2017 05/03/2017  ($2,473.64) $87.36 ($2,386.28)
Subtotal ($8,163.26) $61.28 (55,101.58)
I N N A N NN IR

Heartland
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CHAIN REPORTS

Chain-level reports display processing or liability information for all locations within
a Gift and Rewards chain.

Gift and Rewards Chain Detail: transaction totals by date for each location

Gift and Rewards Chain Summary: transaction totals by location
(recommended for multi-location pooling)

Gift and Rewards Chain Liability Detail: list of all outstanding cards and current balances

Gift and Rewards Chain Liability Summary: total of outstanding balances or cards

Heartland Payment Systems Reports
Home > Chain Reports > Search For:|
Gift and Rewards

Contents N ies

=L Show Details

[ Settlement =i Gift and Rewards Chain Liability Summary
El Gift and Rewards Chain Detail Shows a summary of outstanding liability for the gift and

Shows the detail of the gift and reward transactions by N rewards program.

merchant. | Gift and Rewards Chain Summary

GIFT AND REWARDS CHAIN DETAIL

This report displays transactions/activity over a date range. Transactions are separated by location
and subtotaled by transaction type and by date. It can be used to determine levels of processing
activity throughout a period of time across multiple locations.

To run a Gift and Rewards Chain Detail report:

1. Select the Gift and Rewards Chain Detail link

2. Enter the starting and ending date for your date range. Note: dates are inclusive.
3. Select a Program Type from the drop down box

4. Select the View Report button

. Heartland Payment Systems Reports
@ Home > Chain Reports > Gift and Rewards > searchfors |
“4  Gift and Rewards Chain Detail

L7 propertie: | History

—— e
M o4 1 oft b bl [100% v | Find | Next [ Select a format. V]|epot [E S

e
i Heartland

WV PAYMENT SYSTEMS  Gift and Rewards Chain Detail
Report Criteria
Chain MARSDENS466 (8170) Gift and Rewards Chain ID - —
Txn Start Date 011152016 Txn EndDate 011172016 Program Type  USD

TxnDate = [Terminal < | Merchant Number = Mobile = [Oniine < [In S |mid ¢ |load = [load £ |Promotion S [Promotion = [Positive = [Positive < (Redeem c Redeem S |Negative & [Negative o [Reversal
Number Txn Txn Store Party and and Count Amount Adjustment | Adjustment ~ |Count. Amount ~ |Adjustment ~ |Adjusiment  |Count
Count Count  |Txn Tan Activate  |Activate Count Amount Count | Amount
Count  |Count [Count Amount
[ - - o 0 4 0 3 35400 0 50.00 0 50.00 1 (84.25) o $0.00
Vo —— 0 0

1152016 NULL
1152016 NULL 0 $0.00 2 $30.00 0 $0.00 3 (§7000) o $0.00

1162016 NUILL = o 0 3 0 1 s2000 0 000 0 s000 530 00) a s0.00.

Heartland
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GIFT AND REWARDS CHAIN SUMMARY

This report displays total transactions/activity for a date range. Each location is subtotaled on a
separate line item. It can be used to determine total processing activity across multiple locations.

This report is also the best one to use for multi-location pooling purposes.

To run a Gift and Rewards Chain Summary report:

1. Select the Gift and Rewards Chain Summary link

2. Enter the starting and ending date for your date range. Note: dates are inclusive
3. Select a Program Type from the drop down box

4. Select the View Report button

M4t oft b b [100% v | Find | Next  [Select a format. ViEpot @ &
7= Heartland
()]

PAYMENT SYSTEMS™  Gift and Rewards Chain Summary

Report Criteria
‘Chain MARSDENS5466 (8170)
Txn Start Date 014012016

Gift and Rewards Chain ID
Txn End Date  01/31/2016. Program Type  USD

Merchant Number & Merchant Name & Mobile & [oniine 5 [In & [Third 5 [Load
Txn T Store Party and
Count Count. Txn Txn Activate
Count |Count Count
Y o - o 0 121 0
¥ mmnnnn - - 0 0

0 [ 196 [

o —

5 [Loadand & [Prometion
Activate Count
Amount

E $1,005.00

17
845558 16 $720.00

$1,705.00 0

50,00
$0.00

43 ($1,35221)

a8 §1,460.58 33 114 ($4,001.25)

Printed by dianam@ariesapparel.com on 212212016 5:27-02 PM - [Page 1 of 1]
© http:/wn heartiandpaymentsystems.com - The Highest Standards | The Most Trusted Transacions

Promotion & |Positive & |Positve 5 Redeem & [Redeem G [Negative 5 [Negative & |Reversal  (Reversal & [Transfer & |Pre A
Amount Adjustment | Adjustment  |Count Amount  |Adjustment | Adjustment | Count | Amount Count Count
Count Amount Count Amount
$985.00 0 50,00 71 (52,649.04) 0 $0.00 0 $0.00. o
0

0 $0.00 1
0 $0.00 1

$40.00 0
$40.00 0

GIFT AND REWARDS CHAIN LIABILITY DETAIL

This report displays a complete listing of all used cards with their current balance
and includes the first and last use dates.

To run a Gift and Rewards Chain Liability Detail report:
1. Select the Gift and Rewards Chain Liability Detail link

2. Select the effective date. Note: data will be shown as of the end of previous date
(Example: Select 6/1 to see balances after transactions on 5/31 were completed)

3. Select a Program Type from the drop down box
4. Select the View Report button

Heartland Payment Systems Reports
Home > Chain Reports > Gift and Rewards >

— Gift and Rewards Chain Liability Detail

A7) Properties | History

2
A

7 — | R \
IR [ Jrmaines [somsonms — Viewn @ 3 A
[2505]
i Heartland
W PAYMENT SYSTEMS™  Gift and Rewards Chain Liability Detail
Report Criteria
Chain - - - Gift and Rewards Chain ID b - -
Effective Date 02/01/2016 Program Type usD

Merchant Number = Card Number = Account

Status

Real Balance 2

= Card
Activation
Date

Promotional ¢ Total
Balance Balance

ACTIVE
ACTIVE

$0.00
$5.00

$50.00
§0.00

$50.00
$5.00

31162012 —

12/7/2012 SR

<= Merchant Number & Date
Activated Last
Used

1172014
12/18/2012

2 Merchant
Number Last
Used

14
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CHAIN REPORTS CONTINUED

GIFT AND REWARDS CHAIN LIABILITY SUMMARY

This report displays summary information on outstanding cards. It allows user to see, at a quick
glance, information on current liability for the chain as well as a breakdown of liability on cards not used in
specific time frames.

To run a Gift and Rewards Chain Liability Summary report:
1. Select the Gift and Rewards Chain Liability Summary link

2. Select the effective date. Note: data will be shown as of the end of previous date’s processing
(Example: Select 6/1 to see balances after transactions on 5/31 were completed)

3. Select a Program Type from the drop down box
4. Select the View Report button

Heartland Payment Systems Reports

=2 Home > Chain Reports > Gift and Rewards > searchfor: |
sl B

Gift and Rewards Chain Liability Summary

A" Properties || History

R

N — ] C—
H A1 of1 b bl [100% v | Find | Next [ Select a format Vepot @ S 2

e
lil Heartland

W PAYMENT SYSTEMS | Gift and Rewards Chain Liability Summary
Report Criteria

Chain L - Gift and Rewards ChainID  © = =

Effective Date 02/01/2016 Program Type uso

Broken Cards by Time Frame and Revenue Amounts

Number Cards | Number Cards | Avg Outstanding High Real Ouistanding | Promotional Total 90 +Days Numof | 90+ Days 180 + Days 180 + Days 365 + Days 365 + Days
Activated Balance Card Balance Balance Liability Outstanding | Outstanding Cards Revenue Amt | Num of Cards | Revenue Amt | Num of Cards | Revenue Amt
Greater 0 Liability Liability

16,318 2018 $2.05 $200.00 $24,546.16 $8,876.48 $33,42264 14963 $26,850.24 1317 52487247 11518 $21,735.49

Heartland
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CHAIN REPORTS CONTINUED

SETTLEMENT / GIFT AND REWARDS CHAIN CENTRALIZED SETTLEMENT

This report displays Gift and Rewards transactions that have settled to each merchant location through a
central chain bank account.

To run a Centralized Settlement report:

1. Select the Settlement folder, then select the Gift and Rewards Chain Centralized Settlement link
2. Select Merchant from the dropdown menu

3. Enter the Funding Start and End Date. Note: Funding refers to date settlement occured

4. Select Show Promotional Amounts Yes/No if promotional funds should be displayed

5. Select Show Detail Page Yes/No if details should be displayed

6. Select View Report

Heartland Payment Systems Reports

== Home > Chain Reports > Gift and Rewards > Centralized Settlement > Search fur:l:l
1 Gift and Rewards Chain Centralized Settlement

L Properties || History

A

S P AT S
B M 41 Jefz b bl [100%  v] | | Find I next [ Select a format Vet @ & A
2501
i Heartland )
Wl PAYMENT SYSTEMS  Gift and Rewards Chain Centralized Settlement
Report Criteria
Chain - Gift and Reward Chain ID -
Funding Start Date  12/01/2015 Funding End Date 02/15/2016 Show Promotional Amounts  No Show Details Page  No
'Summary by Batch
Batchid 2 Merchant Name & Batch % |Batch % |Batch End % |Funding Real Debit = |Real Credit = | Settled
Start Date Date Date Amount
8273 11/0172015 12/0172015 12/0312015 (8717 .45) $1,220.00 850255
St - 11/01/2015 12/0172015 12/0312015 (5506.80) $540.00 $33.20
b — - - . 11/01/2015 12/01/2015 12/03/2015 (5210.65) $680.00 5469.35
3 311 1210112015 01/01/2016 01/04/2016 ($1,087.12)  $12,021.00  $10,933.88
555 555 01/01/2016 02/01/2016 0210372016 ($3.713.18) $735.00 (82,978.18)
Total ($5,517.75) $13,976.00 $8,458.25
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CHAIN REPORTS CONTINUED

SETTLEMENT / GIFT AND REWARDS CHAIN DECENTRALIZED SETTLEMENT

This report displays Gift and Rewards transactions that have settled directly to each chain location.

To run a Decentralized Settlement report:

1. Select the Settlement folder, then select the Gift and Rewards Chain Decentralized Settlement link
2. Select Merchant from the dropdown menu

3. Enter the Funding Start and End Date. Note: Funding refers to date settlement occured

4. Select Show Promotional Amounts Yes/No if promotional funds should be displayed

5. Select Show Detail Page Yes/No if details should be displayed

6. Select View Report

Heartland Psyment Systems Reports ~
= Home > Chain Reports > Gift and Rewards > Settlement > Search [nnl
BT Chain Gift and Rewards Decentralized Settlement

A" "N Properties | History
[

x

Chain Mame and Group Number Funding Start Date IB,’IJZOJJ— m View Report
Funding End Date lﬁf’l.r’ZDIT— ﬁ Show Details Page

Show Promotional Amounts No

4 4 [T of3 b b [Select a format  [] Export  [H]

Chain Gift and Rewards Decentralized Settlement ~

‘Chain Name and Group Number: ® o
Funding Start Date: 3/1/2017

Funding End Date: 61/2017

Gift and Rewards Chain ID: S5

Show Details Page: No

Show Promotional Amounts: No

Summary by Batch

Batch ID = Merchant Name = Batch Batch Start & |Batch End o |Funding Real Debit & |Real Settled
ID Date Date Date Credit Amount

81519 1519 02/01/2017 03/01/2017 03/03/2017 (§3,604.26) §$3,604.26 $0.00
i . o & - 02/01/2017 03/01/2017 03/032017 ($3.325.29) 733 (53,251.98)
7o) e 0210112017 03/01/2017 03/03/2017 5000 $3.28142 $3,281.42

» 02/01/2017 03/01/2017 03/032017 ($278.97) §$249.53 ($29.44)
1616 1616 030172017 04/0172017 04/032017 ($2,361.40) 35238140 $0.00
1711 1711 04/01/2017 05/01/2017 05/03/2017 (82,711.35) $2,71135 $0.00

I 2272
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TOC

GIFT AND REWARDS LIABILITY REPORTS - COLUMN/CATEGORY DESCRIPTIONS

Account Status:
Indicates if card is still active (usable) or
closed (unusable)

Activation Merchant:

Pulls report based on the cards that were
originally activated by selected location/
account

Avg Outstanding Card Balance:
Average balance for this program type when
considering all cards used

Broken Cards by Time Frame and
Revenue Amounts:

Breakdown of cards that have not been used
over a period of time based on length of
disuse

90+ Days Num of Cards:
Number of cards that have not been used
in 90 days or more

90+ Days Revenue Amt:
Total of all balances where card has not
been used in 90 days or more

180+ Days Num of Cards:
Number of cards that have not been used
in 180 days or more

180+ Days Revenue Amt:
Total of all balances where card has not
been used in 180 days or more

365+ Days Num of Cards:
Number of cards that have not been used
in 365 days or more

365+ Days Revenue Amt:
Total of all balances where card has not
been used in 365 days or more

Card Activation Date:
Date on which the card was first used

Card Number:
Truncated number from the back of
customer’s card

Current Balance:
Current value of the card as of selected
effective date

Date Last Used:

Field is not affected by effective date
selected and will always display the most
recent date of use. Thus, may be after the
effective date of report

Effective Date:

Date for which balances are displayed;
includes processing through the end of
previous date

High Balance:
Highest individual balance on any
outstanding card

Merchant Number Activated:
Location/account at which card was first used

Merchant Number Last Used:
Location/account at which card was used
most recently

Number Cards Activated:
Total number of cards ever used with selected
program type

Number Cards Balance Greater 0:

Total number of cards that have been used
and have a balance greater than 0 as of
effective date

Total Outstanding Liability:

Total of all card balances outstanding as of
effective date

Heartland
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GIFT AND REWARDS TRANSACTION REPORTS - COLUMN/CATEGORY DESCRIPTIONS

Basic Transactions

In-Store Txn Count:
Number of transactions ran at merchant’s
location (excludes balance inquiries)

Load and Activate Amount/Sum:
Total value of USD or points added through
terminal or POS

Load and Activate Count:
Number of transactions ran to add value through
a terminal or POS

Mobile Txn Count:
Number of transactions ran in mobile app

Net Amount/Sum:
Total value of all transactions — all types — during
period selected

Online Txn Count:
Number of transactions ran through online portal
options

Redeem Amount/Sum:
Total value of USD or points redeemed

Redeem Count:
Number of transactions to redeem USD or points

Reversal Amount/Sum:
Total value of USD or points voided or canceled

Reversal Count:
Number of transactions voided or canceled

Third Party Txn Count:
Number of transactions through Heartland third-
party partners

Third Party Txn Amount:
Total value of USD or points added through
Heartland third-party partners

Transfer Count:

Number of transactions where card balance was
moved from one card/account to another (Note:
reflects two separate transactions — one to remove
value from original card/account and one to add to
new card/account)

Rewards/Promotion and System Generated Values

The following transactions refer specifically

to rewards-based promotions that can be
programmed to award customers by automatically
convert rewards points to dollars based when they
have achieved the preset threshold through auto
conversion.

In addition, Heartland has the ability to make
manual adjustments to rewards account balances
at the request of the merchant.

Negative Adjustment Amount/Sum:
Total value of USD or points deducted by system

Negative Adjustment Count:
Number of transactions where USD or points were
deducted by system

Positive Adjustment Amount/Sum:
Total value of USD or points added by system

Positive Adjustment Count:
Number of transactions where USD or points were
added by system

Promotion Amount/Sum:
Total value of USD or points rewarded
(excludes auto conversion)

Promotion Count:

Number of promotions/rewards given
(excludes auto conversion)
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